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      John Mulligan

	Professional Background
	A focused multimedia and web designer with experience in print, digital illustration, web design, client service, and project management areas.  In addition to web development and multimedia production, my expertise lies within the healthcare industry; I am well versed in medical terminology/practices.  Additional leadership experience has made for a well-rounded, client focused team player.

	Education

Experience


	2005                              The Art Institutes International Minnesota             Minneapolis, MN

Multimedia/Web Designer

· Associate of Applied Science degree in Multimedia & Web Design - 4.0 GPA

· Dean’s List Winter quarter 2004, Spring quarter 2004, Fall quarter 2004

· President’s List Summer quarter 2004

February 2005 – December 2005       American Academy of Neurology             Saint Paul, MN

Digital Development Intern - (Marketing, Communication, and Digital Department)

Web Updates, HTML/CFM/XML coding of Word documents, Technical Writing, Troubleshooting and Testing, Coding content for PDA display, PDA Member Help Assistance, photography, image manipulation and optimization, generation of web traffic reports, PDF conversion.

	Skills
	· Flash, Photoshop, Illustrator, Dreamweaver, Fireworks, Plasma, HTML, PHP, Actionscript, Javascript, SQL, ColdFusion, 3D modeling, creation of storyboards, and web design, development and maintenance. Redesigned the Visitor Information section of the Sherburne Natural Wildlife Refuge for the U.S. Fish and Wildlife Service.

· Competent with group projects, familiar with project management and the associated documentation: Proposal, Project Plan, Design Document, and Content Specification Document.

· Audio/Video Production, Animation and Motion Graphics. 

· Internet design and support, animation, fine art, illustration, digital illustration, photography (digital and SLR), image manipulation, advertising and product branding, motion graphics, network administration, computer-based training, continuing medical education design/authoring, DVD menus and authoring, graphic design, interactive media design, programming, computer network consultation.

	Education

Experience
	1984                              HCAE School of Practical Nursing                                     Flemington, NJ

Licensed Practical Nurse


    Diploma program, Licensed Practical Nursing - Graduated top male student, Class of 1984 

1996–2003                 Licensed Practical Nurse                    Mercy Hospital                                  Coon Rapids, MN

· Direct management and delivery of patient care procedures combined with clear and accurate documentation.

· Participation in patient care conferences and direct collaboration with doctors and other health care providers.

· Management of complex body systems, precise medication calculations, critical thinking skills, providing for positive outcomes in situations with highly unpredictable outcomes.

· Continued implementation of customer service techniques, providing advocacy for infirmed persons and their families, mentoring of newly hired and ancillary staff.

· Served 16 months as representative of Labor/Management committee, attended contract negotiations as Union Representative of the Nursing Department. 


